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NAPP is offering a FREE, comprehensive,
one-day course that will enable participants
to communicate effectively with parents and
carers and signpost them to local sources of
help and information.

www.parentingacademy.org

Courses coordinated by .




The development and investment in services
for children, young people and families in
recent years has meant that more support

is available to parents and carers than ever
before. However, many do not know how to
access these services, or even that they exist.

NAPP’s Training for Referral courses will
enable participants to deliver high quality
information and support whilst understanding
that different approaches may be appropriate
to meet the needs of particular groups.



Each course will run from 9am to 5pm, and
will be led by approved National Academy
for Parenting Practitioner trainers. The course
utilises a range of learning techniques to
ensure every participant gets the most out of
the day.

By the end of each course, participants will:

- Learn how to listen effectively to parents
and carers, and recognise when they are
asking for help

- Know how and where to find out about
local services for families

+ Understand how to communicate
effectively and sensitively with parents and
carers

+ Be able to signpost appropriate help and
information, and encourage parents and
carers to access support

-+ Build an appreciation of the needs of
different groups of parents and carers




Bookings can be made by phone, fax or post

Phone: 0207522 6970

Fax: 0207512 2010
Post: 4Children
City Reach

5 Greenwich View Place
London E14 9NN

Enquiries: events@4Children.org.uk

Please fill in a separate booking form for
each attendee. Places are limited to four per
organisation.

Please tick which course you would like to attend:

London* 3 March O
Oxford 4 March [l
Exeter 6 March ]
Bournemouth 7 March |
Newcastle 11 March |
Leeds 12 March Il
Manchester* 13 March O
Norfolk 18 March O
Nottingham 19 March O
Birmingham* 20 March O

Contact details

Please complete in BLOCK CAPITALS

Name

Job title

Organisation

Address

Town

County Postcode

Telephone

Email

Any dietary or access requirements

How did you hear about this conference?

Cancellations must be made in writing and received 14 days prior to the course. If we do not receive
prior notification that you will not be attending, you will be charged an administration fee of £75.

*Due to space limitations at these courses, we unfortunately need to limit bookings to two spaces per
organisation. If you would like to book more than two places, please email events@4Children.org.uk.
If there are additional spaces available, we will contact you 14 days before the course.

By registering for this course, your name will be stored on a database enabling NAPP to send you information about future events,
products and services we think will be of interest to you by email, direct mail, fax or phone. If you do not wish to receive further

information from us please tick here.[]
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